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Company Management has established, adopted and diffused the following Quality Policy in
a clearly documented way within the Organization at each level and to all interested
parties/stakeholders with the following objectives:



Achieve and increase customer satisfaction and satisfaction of all interested parties.

Customers benefit from the long tradition of our company, a name in which they can trust. We
believe that a simple and collaborative structure guarantees a prompt answer to customers’
demands. Our core intention is to build long-term relationships that allow us, our customers,
suppliers and employees to grow and improve together.



Systematic monitoring of all company costs and the awareness that the primary objective of

the company is to work in an organized way in order to earn profits, to continuously improve and to
invest in proper ways to develop the market. The quality and safety of the product has always been
our goal, one based on continuous improvement. The careful choice of raw materials and the
commitment of the R&D laboratory allow us to offer a safe product for children who can freely
express their creativity.



Involve all personnel in company growth allowing everyone to actively contribute in the

improvement of processes;



Develop business in a sustainable way, respecting the compulsory standards and with special

attention to the environment. Our dream is to draw a beautiful picture of the world with our paint:
clean water, a clear sky, lush vegetation and many beautiful people. This is for us
SUSTAINABILITY.



Strive for continuous profitable collaboration with our suppliers, because we believe that they

should be even more involved in the company in order to help satisfy customer demands;



Obtain and maintain the certifications UNI EN ISO 9001:2015 and SA8000:2014 as a result of

our project of innovation and monitoring of risks and opportunities;



Provide a reliable product, limiting non-compliance cases and complaints;

Management requires serious commitment to achieve constant quality
improvement. Management is committed to:


Providing all necessary resources for the implementation of the defined projects;



Formalizing and diffusing content and the spirit of the Corporate Policy in a clear way;



Collaborating for the definition and the achievement of specific quality objectives, in order to
achieve a constant improvement of the quality management system



Maintaining and enhancing the company's policy through a regular review of the quality
management system, in order to ensure that the Corporate Policy is fully implemented and
fully effective;



Communicating the importance of meeting customers’ requirements to the whole
organization through meetings and specific trainings;



Ensuring the availability of necessary resources to support strategic plans for improvement;



Ensuring the achievement of the plans for improvement and the achievement of quality
objectives



Periodically analyzing the context, the needs of the parties involved, and internal and
external risks in order to identify actions for continuous improvement of the Quality
Management System.
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